
CONSUMER RETURNS 
 

• Wenger watches are covered under a 3-year limited warranty from date of 
purchase (exceptions: discontinued models and GST’s – which have a 1-year 
warranty).  Proof of purchase must be provided in order to have the watch 
serviced under warranty.    

 
Please mail Proof of Purchase along with a copy of this form to:    
 

Wenger NA 
   15 Corporate Drive 
   Orangeburg, NY  10962 
   Attn:  Consumer Repairs 
 
Or fax to:  800 267-6991   Attn:  Consumer Repairs 

 
• If your watch is not covered under warranty, you will be sent an estimate before 

any repairs are made.   
 

• A $10.00 additional fee will be charged to cover the cost of return shipping.   
 
 

****************************************************** 
 

Please fill provide the following information to process your repair: 
 
 
DATE:  ____________ 
 
NAME:  _____________________________________________ 
 
ADDRESS: _____________________________________________ 
   _____________________________________________ 
   _____________________________________________ 

 
TELEPHONE #: ___________________  / ___________________ 
  
EMAIL ADDRESS: ________________________________________ 
 
Description of watch repair: 
_____________________________________________________________ 
 
_____________________________________________________________ 

 
_____________________________________________________________ 

 
 
WENGER EMPLOYEE: ________________________________ 


